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GUARANTEES LIMITS AND DEDUCTIBLE

Cancellation Insurance Maximum per person: €8,000
Maximum per event: €40,000

REASONS FOR CANCELLATION WITH A DEDUCTIBLE OF €50 PER PERSON

In case of serious bodily harm following an accident, serious illness (including infectious diseases) or death: 
of you, your spouse, of one of your ascendants or descendants, brothers or sisters, brothers-in-law or sisters-
in-law, sons or daughters-in-law, fathers or mothers-in-law, of your legal guardian, as well as any person 
normally living with you; of a handicapped person living under your roof; of your professional replacement or 
the person charged with keeping your minor-age children,

In case of the death or hospitalization for more than 48 consecutive hours of one of your uncles or aunts,  
nephews or nieces or of those of your legal or common-law spouse;

REASONS FOR CANCELLATION WITH A DEDUCTIBLE OF €75 PER PERSON

Contra-indication of vaccinations and/or following the obligatory vaccinations for your trip

Serious property damage including consecutive to a natural disaster, occurring at your domicile or at your 
professional premises

Serious accident, serious illness or death of the person with whom you were going to stay or in case of serious 
property damage occurring at the domicile of this same person

Dismissal for economic reasons

Clear and unforeseeable complications with your pregnancy, in case of miscarriage, therapeutic interruption of 
pregnancy and their aftermath

Pregnancy that was unknown at the time of registration for the trip and contraindicating the trip for you due to 
the very nature of this

Administrative notice-to-appear

In case of hospitalization of more than 3 consecutive days for depression or a psychiatric, nervous or mental 
illness

Notice-to-appear for make-up examination

Notice-to-appear for the adoption of a child or for the purpose of obtaining a residence permit or for an organ 
transplant

Divorce or separation recorded at the registry of the Court

Obtaining salaried employment or training with compensation through Pôle emploi
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GUARANTEES

REASONS FOR CANCELLATION WITH A DEDUCTIBLE OF €75 PER PERSON

Refusal of your tourist visa attested to by the authorities of the country chosen for your trip, provided

Theft at your domicile, at your professional premises or at the agricultural establishment of which you are the 
owner, tenant or occupant free-of-charge, in the 72 hours preceding your departure

If an accident in the public transport for passengers which you are using causes you to miss the flight or boat 
reserved for your departure

Modification or elimination by your employer of your paid vacation

Theft of your identity papers or your transport ticket, in the 48 hours preceding your departure

In case of serious damage to your vehicle in the 48 hours preceding

In case of cancellation granted under the present guarantee to one or several persons who are beneficiaries 
of the present guarantee subscribed under the same particular conditions as you and, due to this cancellation 
you are left to travel alone or with another person

If you decide to leave alone, inasmuch as the cancellation of the trip of the person having to share the double 
hotel room reserved for your stay is covered by the present guarantee

If it is impossible for you to leave, if you may transfer your trip to another person

Professional transfer

Cancellation where destination is subject to travel restrictions by FCO or Ministry of foreign affairs of your coun-
try o the World Health Organization (WHO) or denial of entry by local authorities where the insurance contract 
and holiday booking were made before FCO travel restrictions

Cancellation due to quarantine before the trip

Cancellation at departure due to denial of access to transportation following a temperature control (or other 
sanitary control) set by local authorities or the transport company

REASONS FOR CANCELLATION WITH DEDUCTIBLE OF 20%  
OF THE CLAIM AMOUNT WITH A MINIMUM OF €75 PER PERSON

Any justified reason: for any external event that is sudden, unforeseeable, justified, and independent of your will, 
preventing you from travelling and occurring between the date of subscription of the insurance convention and  
the date of your departure.

EN OPTION LIMITS OF THE GUARANTEE

Cancellation in case of ATTACK, RIOTING,
ACT OF TERRORISM AND NATURAL DISASTER 
on the location of your stay.

Maximum per person: €8,000
Maximum per event: €40,000
 
Deductible: 20% of the amount of the claim with a 
minimum of €75 per person.

Aon France  
trading under the trademark Chapka Assurances. 
Head office  
31-35 rue de la Fédération, 75717 Paris Cedex 15 
t +33(0)1 47 83 10 10 
aon.fr

ORIAS N°07 001 560 
Simplified joint-stock company with a capital of 46 027 140 euros 
Paris Trade and Companies Register N°: 414 572 248 
European Union VAT N°: FR 22 414 572 248
Financial guarantee and civil liability insurance in accordance with 
sections L.512-7 and L.512-6 of the French Insurance Code.


